
CERTIF}CATE FOR RESOLUTION

THE STATE OF TEXAS

COUNTY OF FORT BEhID

I, the undersigned offir:er of the Board of Directors of Fort Bend County Municipal Utiliq,
District No, 115, hereby certify as follows:

1. The Board of Directors of Fort Bent1 County Municipal Utility District No. 116

convuned in regular session on March 2,202:1, and the roll was called of the members of the Board;

s

$

s

Charl Millis
Charles K. Friday
Angeia Wood
Dalias Duffy
Kafi Dalcour

President
Vice President
Secr*tary
Assistant Vice President
Assistant Secretary

and all of said persons were present thus
constituting a quorum. Whereupon, alnoflEl other business, the following was transacted at the
meeting: a written

RESOLUTiON ADOPTING POLICY AND trROCEDURES
FOR FEBRUARY 2021 FREEZE EVENT LEAK ADJUSTMENT CREDITS

was introduced for the consideration of the Board. It was then duly rnoved and seconded that
the resolution be adopted, and, after due discussion, the motion, carrying with it the adoption of
the resolution, prevailed and carried unanimously.

2. A true, fu1l, and correct copy of the aforesaid resolution adopted at the meeting
elescribed in the above and foregoing paragraph is attached to and follows this certificate; the
action approving the resolution has been duly recorded in the Br:ard's minutes of the meeting;
the persons namecl in the above and foregoing paragraph are the duly ehosery qualified, and
acting officers and members of the Board as indicated therein; each of the officers and members
of the Boarci was duly and sufficiently noti{ied officially and personally, in advance, of the time,
place, and purpr:se of the aforesaid meeLing, and that the resolution would be inh'oduced and
considered for adoption at the meeting, and each of the officers and memhers consented, in
advance, to the hoiding of the meeting for such purpose; the meeting was open to the public as
required by law; and public notice of the fime, place, and subject o{ the meeting was givcn as

required by Chapter551, Texas Government Code, and Section49.A63, Texas Water Cocle, as

suspended by the Governor of the State of Texas.

(5EAL)
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SIGNED AND LED on March 2,2A21

, Board of Directors



RESOLUTION ADOPTiNG POLICY AND PROCEDURES
FOR FEBRUARY 2021 FREEZE EVENT LEAK ADJUSTMENT CREDITS

WHEREAS, Fort Bend County Municipai utility District No. 116 (the "District") has
been duly created and organizecl to, among other things, provide water, sewer, and
tlrainage facilities and services, within its boundaries;

WHEREAS, frorn February \4,2021. through February 21,2021, a freeze event
("Freeze Event") occurring across the State o{ Texas causecl widespread power outages
tl-rrr:ughout the State and due to the Freeze Event, piping within or serving the structures
uf District eustt"rmers were susceptible to freezing and bursting causing water leaks
beyond the reasonable control of the District's custorners;

WHEREAS, the District's Board of Directors (the "Boarr{") wishes to establish a

written perlicy and procedure as set forth in this Reseilution Adopting Policy and
Procedures for February 2021 Freeze Event Leak Adjustment Credits (the "Resolution")
for the consistent evaluation and treatment of requests for credits to water bills {rom
Diskict customers wht"r have lost water due to damages causecl by the Freeze Event;

NOW, THEREFORE, the Board, resolves as follows

1. Any customer of the District may request an adjustment to a water bill
showing excessive use due to a loss o{ water attributable to a rupture or leakage of the
customer's water lines, including visible leaks, including, but not limited to, faucet and
hose leaks, in each case, due to the Freeze Event (a "Freeze Event Leak Adjustment
Creclit") for the billing cycle(s) containing the days includecl in the Freeze Event, (the
" Applicable Billing Cycle(s)").

2, In order to apply for a Freeze Event Leak Adjustment Credit, the custorner
must {ile a written application with the District by May :t, 2021. A customer may only
apply fnr one Freeze Event Leak Adjustment Credit per account" Such application shall
contain at least the following information, as well as any otirer information the District
may require:

(u) The name of the applicant, the address or clescription of the property or
premises furnishetl with water, and informatinn about the Applicable
Billing Cycle(s) sought to be adjusted (a copy of the bill or the account
number and billing periotl(s) will suffice);

(1r) A statement of the date on which rupture or leakage due to the Freeze Hvent
in the applicant's water line was discovered, the date on which it was
repaired, an<1 a statement that the water lost from the ieak was not used ln
any manner by anyone;

924998



(.) A statement regarrling whethor any ne\v or aclditional pool or spa were
placed in use on the applicant's premises cluring the Applicable Billing
Cycle(s);

(d) Documentation evidencing the exact nature and date of repairs to the
applicant's water line or related appurtenances, such as an invoice from a

plurnbur and/or a recelpt clocurnenting parts and supplies purchased with
a statement that custorner self-repaired;

(*) A statemEnt that the appiicant is personally familiar with all nf the matters
or {acts stated in the application, that they are made on his or her personal
knowleclge, and that they are each true and correct; and

(f) A certification by the applicant that the application cclntains no false
statements.

3. Applications for the Freeze Event Leak Adjustment Credit shall be made on
the form attached to this Resolution, as may be amencled by the District.

4. Upon receipt o{ a properly completed application for a Freeze Hvent Leak
Adjustment Credit, the Board shall review the application.

(r) If the Board grants a Freeze Event Leak Adjustment Credit, the applicant's
bill shall be adjusted by applying a credit for all water consumption in
excess of the applicant's average water usage, including the associated
groundwater reduction plan fees, and sewer fees, which reduction shall be
calculated as foilows:

The District shall use the applicanl's water usage and sewer usage
for the January 2021 billing cycle (or the billing cycle immediately
preceding the billing cycle including the Freeze Event) (the "Average
Usage"), For any customer whose account was created after January
1,2A2L, the District shall use its discretion in determining the average
water usage for the applicable account"

t1 The Average Usage will be rieducted from the total water
consumption and total sewer consumption shown on the bill or
invoice for the Applicable Billing Cycle(s) submitted for adjustment.
The resulting figure is the "Excess Llsage."

The Excess Usage will be considered consumption beyand the
Average Usage, and if the Freeze Event Leak Adjustrnent Credit is
granted, the applicant will not be required to pay for the Excess
Usage, including the associated grounrlwater recluction plan fees.
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IV The regular rate for users in the applicant's rate classification
pursuant to the District's current Rate Order will be applied to the
Average Usage, and this amount plus the associated groundwater
reduction plan fees, will be the amount the applicant must pay f.or
water usage during the Applicable Billing Cycle(s) covered by
Freeze Event, in addition to any other amounts due pursuant to the
District's current Rate Order.

5. If the applicant has already paid the bill for which a Freeze Event Leak
Adjustment Credit is authorized, any excess amount actually paid by the applicant shall
be applied as a credit to the applicant's account. In no case shall an actual refund of
payment be made. If an applicant discontinues water service before subsequent charges
have depleted the Freeze Event Leak Adjustment Credit, no refund to the applicant shall
be made.

6. A determination by the District's Board of Directors regarding whether to
grant a Freeze Event Leak Adjustment Credit and the amount of any such Freeze Event
Leak Adjustment Credit in accordance with this Resolution shall be final.

7. The Board reserves the right to amend or repeal this Resolution at its sole
discretion at any time without notice.

8. This Resolution is effective as of the date passed and approved by the
Board, and shall apply to all persons requesting a Freeze Event Leak Adjustment Credit
from the District on or after this date.

Passed and approved this 2nd day of March, 2021,.

ent, Board of Directors

ATTEST:

, Board of Directors

(sEAL)
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Account No

Fort Bend County Municipal Utility District No.116
Freeze Event Leak Adjustment Request Application

Service Acldress

E-Mail Addressl)aytime Phone Nr:.

Fort Bend County Municipal Utility Dish'ict No. 116 (the "District") has adopted a Resolution
Adopting Policy and Procedures for February 2021 Freeze Event Leak Adjustment Credits (the
"I{esolution") under which the District will consider permitting a credit Lrecause of loss of water due to
rupture or other damage causing a leak in a customer's 'n ater tine(s) due to the winter storm and freeze
event of February 2021 (the "Freeze Event")" Credit may [re given for water usage and sewer usage in
excess of the customer's average usage, as determined by the District pursuant to the Resolution (the
"Freeze Event Leak Adjustment Credit''). The Freeze Event Leak Aeijustrnent Credit is limited to the lrilling
cycie(s) containing the days inclurled in the Freeze Event (the "Applicable Billing Cycle(s)") and must be
requested by May 1,2027. Custorners may apply for no more than one (1) Freeze Event Leak Adjustment
Credit per account.

(Give full legal narne andfor business icientity), am the
responsible party for the account at the above service address. I am asking the Diskict to reduce the water
and sewer bills for this account, to the extent allowed by the Diskict's policy as set forth in the Resolution
because of a leak beginning on (date) and repaired on (dirte) due to
the Freeze Event. The water lost from this leak was not used by anyone. During this period, the following
pool and/or spa we re krstalled at the service address (State "NC)NE" i{ none were added):

IN ORDER TO T}ROCESS YOUR APPLICATION SUICKLY AND HFFICIENTLY, PLHASE
READ THE FOLLOWTNG CAREFULLY AND GIVE A CLEAR DESCRIT'TION OF THE REPAIRS.

Type of leak on customer's side of the rneter

Description of repair;

Attach the bill or bills (or include account and billing period information) for which an
adjustment is being sought and documentation of the repair. Acceptable documents include the
plumber's statement or bill or a receipt for parts and statement of self-repair. Businesses with in-house
maintenance may submit a statement signed by an employee who witnessed the repair. In all cases, the
District retains the right to make field verifications before approving a Freeze Leak Adjustment Credit.
You wili be notified by mail or e-mail (if provided) generally within 90 days whether your request is
approved or denied.

I am familiar with all of the facts stated in this application and affirm that they are true and
correct, I certify that this application and attached doeuments contain na false statements.

Print N , tl1 $5'

I,

Date:

Signature of person requesting a leak adjustment:

Complete the form and refurn to:
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